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Hotel-line’s easy-to-use web booking tool delivers unparalleled cost
savings and management control to mid-large scale corporate users.

Enforce corporate travel policies, sort and rank preferred suppliers, steer
bookings to selected hotels and obtain up-to-date statistics in real-time for
bookings, hotels and many other travel related topics.

WHAT OUR CLIENTS SAY...

“In the first 12 months of using
Hotel-line’s web booking tool,

we achieved an on-line adoption
rate of 82% and real cost savings
of 22%.99

E C Harris LLP
International Built Asset Consultancy

WHAT WE SAY...

“Flightline’s online tool
achieves exceptionally high
levels of acceptance within the
corporate traveller communities
because it is so easy to use.

‘Easy of use’ and user buy-in is
key to achieving real cost savings.
The Hotel-line web tool achieves
this very well. 39

Tony McDaid
Sales Director

“Amongst users, adoption rates for the Hotel-line web booking
tool are amongst the fastest and highest in the industry. L

During 2010, 1.5 million room nights were booked through Hotel-line’s web
booking platform. This accounted for a total spend in excess of £500m.

With corporate spend on hotel nights increasing in most industry sectors,
the need to control and manage the business traveller’'s accommodation and
associated costs has never been stronger.

Hotel-line’s web-based booking tool enables mid and large scale organisations
to manage their travel arrangements more efficiently and with far greater
management control.

KEY BENEFITS
Cost savings

@ Reduce average room rate via preferred supplier consolidation
@ Control hotel spend by rate caping countries and cities

@ Book client corporate rate or Hotel-line negotiated rates

@ Last room availability, free Wi-Fi, free parking, late check-out etc
@ Reclaim VAT on UK bookings and tax on international hotels

Control & security

@ Track employee whereabouts

@ Trusted and secure booking channel

@ Powerful online management report information

Access to one of the largest online inventories in the world
@ 296,000 hotels available worldwide
@ Your rates and availability visible in real time

CONTACT HOTEL-LINE
DIRECT ON

01844 299776



hotel-line.co.uk ]
hotel-line

Hotel-line’s professional web booking tool for mid-large scale
business users:

v' Reduce costs
v Enhance control and security
V' Access to one of the largest online inventories in the world

KEY FEATURES OF THE HOTEL-LINE WEB BOOKING TOOL

hotel-line

Personalised site with Corporate logo, Dept, Cost Centres
Secure password access and profile creation

Set-up overseas offices in local language

100% travel policy compliance and rate cap

Control spend/negotiate better
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Consolidated hotel booking process
e Default preferred hotels show on FIRST screen or search and book by map
e Make reservations within just 4 clicks

e Bookings, amendments & cancellations confirmed via email to travel
booker and via SMS direct to traveller

@ Real-time management information
@ Electronic invoicing for simple cost effective data transfer

@ Smart Phone mobile app for booking on the move

INSTALLATION, TRAINING & SUPPORT

@ Set-up is simple with access to the internet and the ability to download data
into an Excel spreadsheet being the only requirements

@ On-line training videos are available 24/7 with in-house ‘Workshop style’
Enquiry screen training provided by Hotel-line as an option

@ Full support to the Hotel-line web tool is provided during both normal office
hours and out of office hours, 365 days per year

ABOUT HOTEL-LINE.CO.UK

Hotel-line is a subsidiary company of Flightline Travel Management Limited. We are a fully
bonded ATOC, IATA, ATOL and Advantage travel management specialist and one of the UK’s
top business travel companies. We offer air, rail, hotel and car hire services to national

and international companies, large & small. We have specialist experience in the legal,
manufacturing, construction and accounting sectors. Since 1994, we have managed

over 5 million reservations on behalf of our clients and we are proud that 98% of

Office hours and out

of office hours support

24 hOUfS per day’ our customers have continued to use our services.
Flightline Travel Management Limited,
365 dayS Per yeaf- Parkway House, 14 Haddenham Business Park,

Haddenham, Buckinghamshire HP17 8LJ.

CONTACT HOTEL-LINE
DIRECT ON

01844 299776

Visit: www.Hotel-line.co.uk




